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Small Business Owners Embrace 2024 with Optimism Despite Economic Challenges

Navigating the economic landscape since 2022, marked by high inflation and a tightening credit
market with 11 interest rate increases, small businesses exhibit remarkable resilience. In the face of
these challenges, a striking 75% express optimism regarding the prospects of 2024, with a substantial
62% anticipating a profit surge in the coming year.

Despite recent hurdles, such as a 71% rise in inflationary pressures over the past three months and 77%
expressing apprehension about accessing vital capital, the prevailing sentiment among small
business owners remains positive. Three-quarters of these entrepreneurs foresee an optimistic financial
trajectory during 2024.

Noteworthy is the proactive stance of small business owners in contributing to economic vitality. Fifty-
seven percent plan to create jobs throughout the year, emphasizing their commitment to sustaining
and fostering growth. Looking ahead, 62% project an upswing in profits, reflecting a steadfast belief
in the potential for financial prosperity.

In a significant shift, 28% of small business owners now rate the current economy as good or excellent,
signifying a 9% uptick compared to sentiments expressed just three months earlier.

Goldman Sachs/Babson College 10,000 Small Businesses Voices Survey

While cautious optimism prevails, challenges within the environment take center stage, as highlighted
by the Goldman Sachs/Babson College 10,000 Small Businesses Voices survey, which interviewed
1,459 alum business owners from 48 states, Puerto Rico, and Washington, DC.

In summary, small business owners aren't just weathering the storm; they are poised to navigate 2024

with optimism and strategic resilience, embodying a spirit of growth and determination.
Let's delve info the key findings:
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1. Review of the Past Four Years: Which were the most difficult for Small Businesses?

e 2020:35%
o 2021:14%
o 2022: 14%
e 2023:33%
o 2024: 4%

2. Optimism and Financial Trends: What are you most Optimistic about?
o 75% of small businesses are optimistic about the financial trends of 2024.
e 62% expect to increase profits.
o 57% expect to create new jobs.
3. Profitability Outlook: Comparing the last years to 2024, which do you expect to be more

profitable?
e 2020: 5%
e 2021:10%
o 2022:12%
e 2023:10%
o 2024: 52%

e Don't Know: 10%
4. Economic Outlook: How do you view the shape of the economy?
o Excellent: 2%

o Good: 26%
o Fair: 44%
e Poor:21%

e Very Poor: 6%
5. Inflation Pressures: Compared to three months ago, has inflationary pressure in your business
increased, stayed the same, decreased, or don't know?
e 71% Feelit has increased.
e 25% Stayed the same.
e 3% Decreased.
e 1% Don't Know.

6. Access to Capital: 77% of SME owners are concerned about their ability to access capital, and
we asked, given the current interest rate environment, can your business afford to take out a
loan.

e 53% said No.
e 32% Said Yes.
e 16% Don't Know.

7. Impact on Growth Forecast: When we asked those business owners how their growth plans
would be affected?

o 86% state that if access to capital tightens, it will impact their growth forecast.

62% would halt expansion plans.

43% would lay off workers.

38% would shed plans for strategic investments.

21% would close their business.
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8. Loan Applications and Challenges: When asked about new loan applications, the business
owners said.
e 35% took out new loans.
o 79% found it difficult to access affordable capital.
o 40% were approved all the funding they requested.
o 28% found payment terms predatory.
9. Labor Market Challenges: When asked about essential job openings and the shape of labor
markets?
e 52% of all small businesses are currently hiring.
e 81% find it challenging to recruit qualified candidates for open positions.

These findings paint a comprehensive picture of the challenges and optimism experienced by small
business owners, providing valuable insights into their strategies and perspectives for the year ahead.

PYMES 360: The 15-Step Integral Reinforcement for Business Success.

At PYMES 360, we understand that business success goes beyond numbers. We are experts in offering
comprehensive solutions that encompass all the crucial aspects of your business. Our holistic
management consulting and financial analysis focuses on providing a complete picture of the
sustainable growth of your business.

Our holistic 15-Step management consulting and financial analysis focuses on providing a complete
picture of your company's sustainable growth and services to help your business, including:

1. In-depth Financial Assessments: We analyze in detail the financial health of your business to
identify areas for improvement and opportunities for growth.

2. Key Performance Indicators: We develop customized meftrics to measure performance and
optimize decision-making.

3. Cash Flow Dynamics and Balance Sheet Strength: We optimize cash flow and strengthen
financial balance to ensure long-term stability.

4. Customized Holistic SWOT Analysis: a structured approach to assess Strengths, Opportunities,
Weaknesses, and Threats. We identify and capitalize on your strengths, manage weaknesses,
explore opportunities, and address threats.

5. Strategic Planning and Execution: We develop comprehensive strategic plans ranging from
market positioning to innovation and customer experience.

6. Leadership Workshops: Equip your leadership team with skills for navigating challenges and
fostering innovation.Tailored coaching sessions to enhance leadership effectiveness and
decision-making. Innovation without limits" seminars: CEO Insights: Over 20 workshops are
offered on critical topics for SMEs.

7. Operational Excellence Enhancement: Process Optimization: Streamline operations for
increased efficiency and reduced costs.Technology Integration: Leverage cutting-edge
technologies to enhance productivity and competitiveness.

8. Human Capital Development: Talent Acquisition Strategies: Identify and attract top talent to
fuel your company's growth.Employee Training Programs: Contfinuous learning initiatives to
enhance workforce skills and adaptability.

9. Environmental, Social, and Governance (ESG) Integration: ESG Assessments: Evaluate and
enhance your business's environmental and social impact.Sustainability Strategy: Develop
initiatives that align with ESG principles, fostering responsible business practices.
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10. Innovative Technologies Advisory: Tech Adoption Roadmaps: Stay ahead by adopting
emerging technologies suitable for your industry.Digital Transformation Planning: Strategize
your digital evolution to meet the demands of the business.

11. Customer Experience Enhancement: Customer Journey Mapping: Understand and
optimize every touchpoint for an exceptional customer experience.Feedback Mechanisms for
continuous customer feedback and satisfaction improvement.

12. Market Expansion and Positioning: Global Market Entry Strategies: Navigate international
markets with confidence and strategic planning.Brand Positioning Workshops: Define and
strengthen your brand identity

13. Risk Management and Compliance: Regulatory Compliance Audits: Ensure adherence to
industry regulations and standards. Risk Mitigation Strategies: Identify and mitigate potential
risks to safeguard your business's longevity.

14. Economic Data Assistance: We provide U.S., global, and local economic data to support
your business decisions.

15. Transaction Advice: We assist you in structuring transactions, negotiating with investors, and
preparing information memoranda.

PYMES 360 is your unwavering partner committed to propelling your business toward unprecedented
success. Our 15-step integral reinforcement for business success goes beyond conventional
consulting, providing a holistic approach that encompasses every facet crucial to sustainable
growth.

PYMES 360, you gain a strategic ally dedicated to understanding and nurturing your company's
unigue strengths and opportunities.

Unleash your company's full potential with PYMES 360 — where success is not just a destination but a
continuous journey of growth, innovation, and excellence.
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